NIGHT INCIDENT

Advanced

Report Accelerator

Applications

‘A Novartis Company

Site Venafro

Date and time 2024-02-21 12:45

Phone |Z|
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Gluscan 'Validate' injection not conform. The CQ technician asked for a suggestion to solve the issue.
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Yes - Site Yes - Production Yes - Yes - Yes - Others
manager manager QA QC QP

No |Z| Yes - Totally cancelled |:| Yes - Partially cancelled |:| Yes - Delayed |:|

Reconditioning of HPLC05

Instrument not well conditioned



