NIGHT INCIDENT

Advanced

Report Accelerator

Applications

‘A Novartis Company

Site Oporto

Date and time 2023-05-02 03:55

Phone |Z| Site |:|

Engineering

5
|:||

N0|:|

Error on Fastlab2

5
[x]

No|:|

5
|:I|

N0|Z|

Yes - Site Yes - Production Yes - Yes - Yes - Others
manager manager QA QC QP

No |Z| Yes - Totally cancelled |:| Yes - Partially cancelled |:| Yes - Delayed |:|

It happened at the end of the first run, so, we performed the second batch in another module, and we asked IT
intervention in the morning after.
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