Report

A Novartis Company

Site Barcelona

Date and time 2024-07-31 00:20

Attended

Phone |:| Site IZ[

Department
Engineering

Scope
Yes EI No D

System
Others - Describe it

System description

Technician told me that the CFL of lab 1 was not working.

Describe the incident

We try by phone to reset the power of the electrical panel. But it doesn’t work, si I went to the site. The panel was
powered, but the buttons and the display weren’t working properly. I checked the fuses and I tryed to make it
work but I couldn’t.

Solved?
Yes I:I No ]ZI
Derived?

Yes[l NOEI

To whom?
Yes - Site Yes - Production Yes - Yes - Yes -
Others
manager manager QA QC QP

Who is other?

Production affected?

No D Yes - Totally cancelled D Yes - Partially cancelled E Yes - Delayed |:[

Any comment?

When Jordi came to the site later on and could fix the problem.

If possible, describe the solution

Later Jordi find that capacitor was missed and some fuses were blown (my fault probably)

If possible, describe the root cause
The PCB was damaged

Total TimeOfIntervention
180.0



