Report

A Novartis Company

Site Barcelona

Date and time 2024-07-30 06:05

Attended

Phone |:| Site IZ[

Department
Engineering

Scope
Yes EI No D

System
Synthesizers - FASTLAB2DUO

System description

Describe the incident

Technicians told me that we had three modules which are not passing the cassette test.

Solved?
Yes E No D
Derived?

Y@D NOEI

To whom?
Yes - Site Yes - Production Yes - Yes - Yes -
Others
manager manager QA QC QP

Who is other?

Production affected?

No [I Yes - Totally cancelled I:I Yes - Partially cancelled D Yes - Delayed IZ[

Any comment?
Two of the modules were having a leak of vacuum because of the one way valve on the waste bottle (ING recent
modification)

If possible, describe the solution

This two modules were fixed by putting cap after the one way valve. The third was having a problem with the
vacuum sensor on the N2 pressure block so it was replaced but PR couldn’t use it that day.

If possible, describe the root cause

Wear of the one way valve and failure of the vacuum sensor

Total TimeOfIntervention
240.0



