NIGHT INCIDENT

Report

Site

Barcelona

Date and time

2024-05-06 00:24

Attended

Phone Izl

Department
Engineering

Site |:|

Scope

Y&slzl

System

N0|:|

System description

Describe the incident
The printer of Theodorico vial were not connecting with the pc.

Solved?
Yes |z|

Derived?

Y%I:l

To whom?
Yes - Site
manager

Who is other?

N0|:|

N0|E|

Yes - Production
manager

Yes -
QA

Production affected?
No IEI Yes - Totally cancelled |:| Yes - Partially cancelled |:|

Any comment?
If possible, describe the solution
The remplace the printer and the problema was solved

If possible, describe the root cause

We are not sure if it was the printer or the usb connector of the pc

TotalTimeOfIntervention
30.0

Yes -
QP

Yes -
QC

Yes - Delayed |:|

] o]



