
NIGHT INCIDENT

Report

Site Barcelona

Date and time 2024-01-24 08:18

Attended

Phone Site

Department

Engineering

Scope

Yes No

System

Distribution - Theodorico

System description

Describe the incident
0:46 They're calling me because they can't run a cycle. I tell them where the countdown is for the count and that
they should drain until the number reaches 0. Then they should try to do a cycle and if they have problems, call me
0:52 Christian confirms that it was that and everything is ok

Solved?

Yes No

Derived?

Yes No

To whom?

Yes - Site
manager

Yes - Production
manager

Yes -
QA

Yes -
QC

Yes -
QP

Others

Who is other?

Production affected?

No Yes - Totally cancelled Yes - Partially cancelled Yes - Delayed

Any comment?

If possible, describe the solution

I tell you how to drain the autoclave

If possible, describe the root cause

lack of training (?)

TotalTimeOfIntervention

10.0


