Site

Report

A Novartis Company

Barcelona

Date and time

2024-01-22 00:38

Attended

Phone IZI Site D

Department
Engineering

Scope
Yes EI No D

System
Distribution - Theodorico

System description

Describe the incident

0:38 When opening the autoclave chamber, water comes out and wets Theo's cell and the paintings below.
Technicians are asked to clean the water and test the Theo and auto05 1:09 Theo does not read the vial after filling.
T ask you to tilt the sensor with a flat screwdriver so that it better detects the vial. 1:20 The Theo is operational again

Solved?

Yes IZI No ]:I
Derived?

Yes D No EI
To whom?

Yes - Site
manager

Who is other?

Production affected?

No E Yes - Totally cancelled D

Any comment?

If possible, describe the solution

Yes - Partially cancelled D

Yes - Production Yes - Yes - Yes- Others
manager QA QC QP

Yes - Delayed |:[

Cleaning the Theo hot cell and tilting the vial sensor

If possible, describe the root cause

drainage problems in the theodorico autoclave and crashes in the robot

Total TimeOfIntervention
45.0



