NIGHT INCIDENT

Advanced

Report Accelerator

Applications

‘A Novartis Company

Site Barcelona

Date and time 2023-08-21 00:15

Phone |Z| Site |:|

Engineering

5
|:||

N0|Z|

Cyclotron - ACU

Operator can’t access master PC

5
[x]

No|:|

5
|:I|

N0|Z|

Yes - Site Yes - Production Yes - Yes - Yes - Others
manager manager QA QC QP

No |Z| Yes - Totally cancelled |:| Yes - Partially cancelled |:| Yes - Delayed |:|

Operator forgot how to access. The setup was new after the august intervention.
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